
OVERVIEW
Calastone Dividends enables fully automated 
communication of dividend information through the use 
of the Calastone Transaction Network, allowing transfer 
agents and distributors to process dividends more 
efficiently.

This streamlines a business process that has historically 
been fragmented, with the use of out-dated manual 
methods. This has created inefficiency, often causing 
the late payment of dividends to investors.

Upon the announcement of a dividend by the fund, the 
Calastone network receives automated event details 
from the transfer agent, which are translated to the 
relevant format for the distributor. The dividend events 
can then be downloaded in bulk or delivered via an 
automated message or file. 

The solution accommodates communication of the 
dividend event details as well as the estimated and 
confirmed holdings and expected proceeds. Current 
and historic events can be viewed using Calastone’s 
Execution Management System (EMS) user interface.

PRODUCT BENEFITS

Distributor or Custodian

• A reduction in manual 
entry reduces the risk of 
errors and rework, and 
increasing accuracy

• Reduced costs 

• Prompter payment to 
beneficiaries

• Standardisation of event 
formats

• Tracking of current and 
historic events in one 
place

Fund Manager or Transfer 
Agent

• Standardised delivery 
format and target

• Increased promptness in 
payment of distributions 
to the end investor

• Process improvements 

• Decrease in client service 
queries
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HOW DOES IT WORK? 

Operating Model – Today

In today’s dividend event operating model, 
distributors receive dividend information 
in numerous formats, sent across a variety 
of manual channels, including fax, email 
and postal instructions. This creates 
inefficiency and increases risk and cost 
for all parties across the transaction chain. 
The complexity of the current process can 
result in beneficiaries receiving payment 

significantly in excess of the scheduled pay 
date, this is out of line with almost all other 
asset types.
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Operating Model – Calastone Dividend Service

In using Calastone’s solution, fully 
automated dividend event information 
moves across the Calastone network, 
and is transformed into whichever format 
the distributors require, including FIX, 
ISO 15022 and 20022, XML and a broad 
range of proprietary formats. This means 
all parties have the ability to process 

transactions regardless of their own 
system capability. The entire process can 
then be viewed and managed within our 
Execution Management System (EMS).
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To learn more about Calastone Dividends 
and how it can benefit your organisation 
please contact marketing@calastone.com

UK: +44 203 700 4100 

Luxembourg: +352 27 11 3062 

Australia: +61 2 83 183 601 

Hong Kong: +852 3898 1707 

Taiwan: +886 2 8729 2385 

Singapore: +65 6407 1070
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